Video transcript: how to contact Consumer Affairs Victoria

Title: English Audio Visual
Description: Consumer Affairs Victoria staff member speaking directly to camera.
Consumer Affairs Victoria staff member: You can contact Consumer Affairs Victoria for lots of reasons.
It could be about a place you rent, something you’ve bought or a service that you’ve paid for.

You should try to sort the problem out with the business, shop or landlord first.

Description: Consumer Affairs Victoria enquiries staff taking calls.
Consumer Affairs Victoria staff member: But if you can’t, you can contact us for free advice and information about problems big or small.
Or you can ask a friend or helper to call for you.
Our phone number is 1300 55 81 81.
You can call us Monday to Friday, from 9 in the morning to 5 in the afternoon, except public holidays.
We also give advice at Justice Service Centres throughout regional Victoria.

Description: Consumer Affairs Victoria staff member speaking directly to camera.
Consumer Affairs Victoria staff member: People who are deaf or who have a hearing or speech impairment can use the free National Relay Service to contact us.

With TTY, phone 133 677 then ask for Consumer Affairs Victoria on 1300 55 81 81.

For Speak & Listen, which is also called speech-to-speech relay, call 1300 555 727 then ask for Consumer Affairs Victoria on 1300 55 81 81.

People who use Internet relay can go to relayservice.com.au and then ask for Consumer Affairs Victoria on 1300 55 81 81.

Remember, the information you want may already be on our website at consumer.vic.gov.au.

And, if you wish to make a complaint you should try to sort out the problem with the business, shop or landlord first.

Then, whatever way you contact us, we’ll do our best to help.
Description: Slide of Consumer Affairs Victoria contact details:  1300 55 81 81; consumer.vic.gov.au; consumer@justice.vic.gov.au

