Breach of duty notice to SDA provider
Residential Tenancies Act 1997, Part 12A 
Specialist Disability Accommodation 
Section 498ZP 
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Note 
Use this form if you are a Specialist Disability Accommodation (SDA) resident and you are issuing a breach of duty notice to the SDA provider (the provider) for:
failing to ensure that residents are treated with dignity and respect and given privacy
failing to ensure that fixtures and fittings are in good repair 
unreasonably interfering with the resident’s right to privacy
failing to ensure the security of the dwelling
failing to minimise inconvenience or disruption to the resident during repairs or renovations
failing to ensure repairs or renovations are carried out in a timely manner and by someone who is suitably qualified
unreasonably refusing to allow the resident to keep a pet.
Give this form to the SDA provider.
Enter text in spaces provided only. 
This document is available for download at consumer.vic.gov.au/forms.
How to use this form
Identify your reason for providing a breach of duty notice
Read the reasons provided in the table on page 3. These are the breaches of duty listed in the Act under which you can give a breach of duty notice. 
Select the correct reason and write down the section number in box 8.
Complete questions 1 to 9
You must complete all boxes.
Sign at 10
How to serve this notice
The notice must be given by post, or by delivering it personally to the provider between 8am and 6pm, or by email (with consent). 
You can only give this notice by email if you already have the provider’s written consent to receive notices and other documents this way. 
You and the provider may have consented to electronic service of notices and other documents in the SDA residency agreement.
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Telephone Interpreter Service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 
1300 55 81 81.











Information about renting is available in other languages at consumer.vic.gov.au/languages.
Breach of duty notice to SDA provider
Reasons for giving breach of duty notice
	Reason and section number
	Detail

	Failing to ensure that residents are treated with dignity and respect and given privacy
498M(1)(a)
	You have not taken reasonable measures to ensure SDA residents are treated with dignity and respect and to protect their privacy.

	Failing to ensure that fixtures and fittings are in good repair 
498M(1)(b)
	You have not ensured that fixtures and fittings are maintained in good repair.

	Interfering with the resident’s right to privacy
498M(1)(c)
	You have unreasonably interfered with the resident’s right to privacy.

	Failing to install fixtures required by the SDA resident to assist their daily living or proper use and enjoyment of the SDA dwelling
498M(1)(ca)
	You have not installed fixtures and fittings required by the SDA resident to assist their daily living or proper use and enjoyment of the SDA dwelling.

	Failing to ensure the security of the dwelling
498M(1)(d)
	You have not taken reasonable measures to ensure the dwelling is secure.

	Failing to minimise inconvenience or disruption to the resident during repairs or renovations
498M(1)(e)
	You have carried out repairs or renovations to the dwelling without minimising the disruption to the resident.

	Failing to ensure repairs or renovations are carried out in a timely manner and by someone who is suitably qualified
498M(1)(f)
	You have not taken reasonable steps to ensure repairs or renovations are carried out promptly and by someone who is suitably qualified.

	Unreasonably refusing consent for a pet 
498M(2)
	You have unreasonably refused consent for the resident to keep a pet at the dwelling.



Breach of duty notice	SDA resident’s copy
Residential Tenancies Act 1997 S498ZP
SDA provider details
1. This notice is given to:
(SDA provider’s name)
	


SDA provider’s address: (can be an agent’s address)
	


SDA resident details
SDA resident’s name:
	


Regarding the SDA dwelling at: 
(write address)
	[bookmark: _Hlk13127744]


Address for serving documents: 
(if the same as in 4, write ‘as above’)
	


1. SDA resident’s contact telephone numbers:
	Business hours:
	

	After hours:
	


Service details
2. This notice is given: 
(mark one method only and if posted note the delivery speed)
	By hand:
	

	By registered post:
	

	By ordinary post:
	

	By email:
	

	Insert email address:
(if applicable)
	

	On:
(dd/mm/yyyy)
		/	/



Reason for breach of duty notice
You have breached your duty as SDA provider because: 
(write the section number and words from the table on page 3)
	


The loss or damage caused is:
	


Compensation or compliance required:
I require you to remedy the breach within 14 days after receiving this notice by:
	

	Or pay me compensation of: ($)
	


You must not commit a similar breach again. If you do not comply with this notice I may apply to the Victorian Civil and Administrative Tribunal (VCAT) for a compensation or compliance order or I may give a notice of intention to vacate under section 498ZZA.
Details are attached to this notice:
(for example: receipts, other evidence)
	Yes:
	

	No:
	


Signature of SDA resident:
	



Breach of duty notice	SDA resident support person’s copy
Residential Tenancies Act 1997 S498ZP
SDA provider details
1. This notice is given to:
(SDA provider’s name)
	


SDA provider’s address: (can be an agent’s address)
	


SDA resident details
SDA resident’s name:
	


Regarding the SDA dwelling at: 
(write address)
	


Address for serving documents: 
(if the same as in 4, write ‘as above’)
	


4. SDA resident’s contact telephone numbers:
	Business hours:
	

	After hours:
	


Service details
5. This notice is given: 
(mark one method only and if posted note the delivery speed)
	By hand:
	

	By registered post:
	

	By ordinary post:
	

	By email:
	

	Insert email address:
(if applicable)
	

	On:
(dd/mm/yyyy)
		/	/



Reason for breach of duty notice
You have breached your duty as SDA provider because: 
(write the section number and words from the table on page 3)
	


The loss or damage caused is:
	


Compensation or compliance required:
I require you to remedy the breach within 14 days after receiving this notice by:
	

	Or pay me compensation of: ($)
	


You must not commit a similar breach again. If you do not comply with this notice I may apply to the Victorian Civil and Administrative Tribunal (VCAT) for a compensation or compliance order or I may give a notice of intention to vacate under section 498ZZA.
Details are attached to this notice:
(for example: receipts, other evidence)
	Yes:
	

	No:
	


Signature of SDA resident:
	



Breach of duty notice 	SDA provider’s copy
Residential Tenancies Act 1997 S498ZP
SDA provider details
1. This notice is given to:
(SDA provider’s name)
	


SDA provider’s address: (can be an agent’s address)
	


SDA resident details
SDA resident’s name:
	


Regarding the SDA dwelling at: 
(write address)
	


Address for serving documents: 
(if the same as in 4, write ‘as above’)
	


7. SDA resident’s contact telephone numbers:
	Business hours:
	

	After hours:
	


Service details
8. This notice is given: 
(mark one method only and if posted note the delivery speed)
	By hand:
	

	By registered post:
	

	By ordinary post:
	

	By email:
	

	Insert email address:
(if applicable)
	

	On:
(dd/mm/yyyy)
		/	/



Reason for breach of duty notice
You have breached your duty as SDA provider because: 
(write the section number and words from the table on page 3)
	


The loss or damage caused is:
	


Compensation or compliance required:
I require you to remedy the breach within 14 days after receiving this notice by:
	

	Or pay me compensation of: ($)
	


You must not commit a similar breach again. If you do not comply with this notice I may apply to the Victorian Civil and Administrative Tribunal (VCAT) for a compensation or compliance order or I may give a notice of intention to vacate under section 498ZZA.
Details are attached to this notice:
(for example: receipts, other evidence)
	Yes:
	

	No:
	


Signature of SDA resident:
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Turkish ingilizce anlamakta giiglik gekiyorsaniz, 131 450°den (sehir
ici konugma dcretine) Yazili ve S6zlii Terclimanlik Servisini (TIS)

arayarak 1300 55 81 81 numarali telefondan Victoria Tuketici Isleri’ni
aramalarini ve sizi bir Danisma Memuru ile géristirmelerini isteyiniz.
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Vietnamese Né&u qui vi khong hiéu tiéng Anh, xin lién lac véi Dich
Vu Théng Phién Dich (TIS) qua s& 131 450 (v4i gia biéu cla cu
goi dia phuong) va yéu cau dugc ndi dudng day t6i mot Nhan
Vién Thong Tin tai B6 Tiéu Thy Sy Vuy Victoria (Consumer Affairs
Victoria) qua s6 1300 55 81 81,
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Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir
Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (giimaha
meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka
Macluumaadka ee Arrimaha Macmiilaha Fiktooriya tel: 1300 55 81 81.
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Serbian Ako Bam je TeLKO Ja pasyMeTe eHrnecku, Ha3oBuUTe
Cnyx6y npesogunaua v tymaya (Translating and Interpreting Service
- TIS) Ha 131 450 (no ueHy nokanHor no3vea) U 3aMonuTe UX fa Bac
nosexy ca Cnyx6eHnkom 3a nHgopmaumje (Information Officer) y
BukTopujckoj Cnyx6u 3a noTpowwayka nutara (Consumer Affairs
Victoria) Ha 1300 55 81 81.
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Amharic hVIAHT 2%k ACPLST TOIC hANP PAATCACY, &IAMN-TY
(TIS) nddh +«C 131 450 [0khAN, T4 Y.AN] NOPLOA NAhTée
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Croatian Ako ne razumijete dovoljno engleski, nazovite Sluzbu
tumaca i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i
zamolite da vas spoje sdjelatnikom za obavijesti u Consumer
Affairs Victoria na 1300 55 81 81.
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Greek Av £xete DUOKOAIEC OTNV Katavénon NG ayyAng yYAwooag,
EMKOWVWVNOTE e TNV Yrinpeoia Metdppaong kat Aiepunveiag (TIS)
010 131 450 (ue 1O KOOTOQ HIaG TOTUKAG KARONG) Kal {NTAHOTE va 0ag
ouvdeoouv pe évav YridAAnAo MAnpogopuwv otnv Yrnpeoia
Mpootaciag KatavaAwtav Biktoplag (Consumer Affairs Victoria)
otov apBpo 1300 55 81 81.
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ltalian Se avete difficolta a comprendere l'inglese, contattate il
servizio interpreti e traduttori, cioé il "Translating and
Interpreting Service" (TIS) al 131 450 (per il costo di una
chiamata locale), e chiedete di essere messi in comunicazione
con un operatore addetto alle informazioni del dipartimento
"Consumer Affairs Victoria" al numero 1300 55 81 81.
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