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The caravan park owner must use this form to notify a prospective resident of their rights.
Information
The Residential Tenancies Act 1997 (the Act) sets out the rights and duties of residents and caravan park owners in relation to each other and provides for settling disputes. A resident is someone who occupies a site in the caravan park as their only or main residence. 
Rights
Written agreement
You may enter into a written agreement with the caravan park owner to become a resident of the caravan park at any time. The caravan park owner may choose whether or not to enter into an agreement with you.
60 day occupation
Even if you do not enter into a written agreement to become a resident, you will automatically become a resident of the caravan park if you occupy any site in the caravan park as your only or main residence for at least 60 consecutive days. This doesn’t apply if you are staying in the park as a holiday marker or for another non-residential purposes. Once you become a resident, the Act applies to you and your residency in the caravan park. 
Help or further information
For further information, visit the renting section – Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting or call Consumer Affairs Victoria on 1300 55 81 81.
Telephone interpreter service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.
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Turkish ingilizce anlamakta giiclik gekiyorsaniz, 131 450°den (sehir
ici konugma ticretine) Yazili ve SozIi Tercimanlik Servisini (TIS)

arayarak 1300 55 81 81 numaral telefondan Victoria Tiiketici islerini
aramalarini ve sizi bir Danisma Memuru ile gériistirmelerini isteyiniz.
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Vietnamese Né&u qui vi khdng hiéu tiéng Anh, xin lién lac véi Dich
Vu Théng Phién Dich (TIS) qua s6 131 450 (véi gia biéu cla cu
goi dia phuong) va yéu cau dugc ndi dudng day t6i mot Nhan
Vién Thong Tin tai BO Tiéu Thy Su Vu Victoria (Consumer Affairs
Victoria) qua s6 1300 55 81 81.
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Somali Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir
Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (giimaha
meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka
Macluumaadka ee Arrimaha Macmiilaha Fiktooriya tel: 1300 55 81 81.
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Chinese NRMEBTAMERE, FHEEROZNEZRBR, BE:
131 450 (RfeBE—AERBEER), AMECREMSFHTHRES
#%% (Consumer Affairs Victoria) #9158 1300 55 81 81 =
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Serbian Ako Bam je TELWKO Aa pa3yMeTe eHrnecky, Ha3oBuTe
Cnyx6y npesogunaua v Tymada (Translating and Interpreting Service
- TIS) Ha 131 450 (no LeHy nokanHor No3uea) u 3amonnTe ux Aa Bac
noeexy ca Cnyx6eHnkom 3a nHdopmauwmje (Information Officer) y
BukTopujckoj Cnyx6u 3a noTpoluadka nutara (Consumer Affairs
Victoria) Ha 1300 55 81 81.




image8.png
Amharic hYIAHT 21 AODZST TOC hANP PAOTCATY, AT
(TIS) nhdh £TC 131 450 [NAMAN, T4 1aN] NOPLOA (dhtde
LNFF HRE &/NT Nddh RTC 1300 55 81 81 L0-d- hOVLR hven,
WeAT IC MR 00meys




image9.png
Dari
ot gilen i los olal U ey el 0L Gasils JSte Lt S
S bl o s plie w4 AT FO- s lad 4 (TIS) jalid
ool 4 LSy ol ssel S laslas wie)lS |, Lad S sl i
183 Ll VY- 00 AY AN




image10.png
Croatian Ako ne razumijete dovoljno engleski, nazovite Sluzbu
tumaca i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i
zamolite da vas spoje sdjelatnikom za obavijesti u Consumer
Affairs Victoria na 1300 55 81 81.
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Greek Av £xete SUOKOAiEG OTNV Katavonon g ayyAkng YAwooag,
emkowvwvnoTe e v Yrmpeoia Metappaong kat Aiepunveiag (TIS)
oto 131 450 (pe To KGOTOG Wiag TOMIKNAG KAoNg) Kat {nTroTe va oag
ouvdéaouv pe évav YaAAnho MAnpopoplwv oty Yrmpeoia
Mpootaoiag KatavaAwtdv Biktdplag (Consumer Affairs Victoria)
atov apBuo 1300 55 81 81.
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Italian Se avete difficolta a comprendere l'inglese, contattate il
servizio interpreti e traduttori, cioe il "Translating and
Interpreting Service" (TIS) al 131 450 (per il costo di una
chiamata locale), e chiedete di essere messi in comunicazione
con un operatore addetto alle informazioni del dipartimento
"Consumer Affairs Victoria" al numero 1300 55 81 81.




