Making a complaint concerning commissions and/or outgoings

	Under Section 49A(1)(c)(iv) of the Estate Agents Act 1980 the engagement or appointment must include a statement in a form approved by the Director of Consumer Affairs Victoria as to where a complaint concerning any commission or outgoings can be made.


Form approved by the Director under Section 49A(1)(c)(iv)

Any complaint relating to commission or outgoings can be made to the Director, Consumer Affairs Victoria, GPO Box 4567, Melbourne VIC 3001 or by telephoning 1300 73 70 30.

Unless there are exceptional circumstances, Consumer Affairs Victoria cannot deal with any dispute concerning commission or outgoings unless it is given notice of the dispute within 28 days of the client receiving an account for, or notice that the agent has taken the amount in dispute, whichever is later.
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